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About Blue Medora C/ m;u.

Largest Independent Software Vendor (ISV) focused exclusively on
developing extensions for the Tivoli SAPM product portfolio

Focused on integrating emerging technologies with IBM Tivoli’s Service
Availability and Performance Management (SAPM) product portfolio

— Cloud Monitoring
— Virtualization / VDI
— Fine grained security technologies and applications

Trusted IBM Partner: IBM partners with Blue Medora for complex ITM /
ITCAM monitoring solutions via OEM licensing of Blue Medora’s Siebel and
PeopleSoft monitoring solutions

12 new IBM ‘Ready for Tivoli’ Certified Solutions in past 18 months



Blue Medora Products C/ Dile

bl *Products sold only under
C/ ue IBM License Agreements
Tivoli Certified ITM Agents Certified ITM Agents

IBM® Tivoli® Directory Server ITM agent ITCAM for Applications:

® :
Symantec Endpoint Protection ITM agent e

Files & Directories ITM agent ITCAM for Applications:

H ®
Ping Probe ITM agent Siebel® CRM 6.2.4

Remote SSL Certificates ITM agent Certified TCR Reporting Packages
ITCAM for Applications:

Amazon® Elastic Computer Cloud (EC2) ITM agent ,
PeopleSoft® Reporting Package

Amazon® Simple Storage Service (S3) ITM agent
Citrix® XenServer™ ITM agent
Microsoft® Azure ITM agent (anticipated Q3/11)

Tivoli Certified TCR Reporting Packages
IBM® Tivoli® Directory Server (ITDS) Reporting

' i | Readyfor |
Ping Probe Reporting Al AL —
2% | Tivoli

Remote SSL Certificates Reporting

Trial downloads available at http://bluemedora.com



ITM Agent for Citrix License Server Highlights C/ ouue

Extends IBM® Tivoli® Monitoring (ITM) by adding in-depth of
Citrix License Server

o Citrix License Server is a critical infrastructure component required by the
following Citrix products

O Citrix XenApp

O Citrix XenDesktop

O Citrix License Server
O Citrix NetScaler
O

Citrix Client Access Gateway
Provides monitoring of Citrix License Server availability, log &
events, license usage, and license expiration

IBM Certified
o Ready for IBM® Tivoli®



Why Monitor Citrix License Server with ITM? t/ b\ue

«  Citrix License Server is a required infrastructure component within any Citrix
environment

- Citrix Application servers such as XenApp and XenDesktop require constant access to
the License Server in order to account for client licenses uses, licenses remaining

| ~ Manage Tivoli Enterprise Monitoring Services - TE =10/ x|
Actions Options View Windows Help
B(8lo| 5| | 2|
Service/Application l Task/SubSystem I Configured I Status ;l
5{"’9 Monitoring Agent For Citrix Access Gateway Primary Yes (TEMS)  Started
' ?,*"9 Monitoring Agent for Citrix Branch Repeater Primary Yes (TEMS)  Started J
' :}"’E Monitoring Agent for Citrix License Server Primary ¥es (TEMS)  Started
5{"39 Monitoring Agent For Citrix NetScaler Primary Yes (TEMS)  Started
%"9 Monitoring Agent for Citrix XenApp Primary Yes (TEMS)  Started
' :_}('ﬂ Monitoring Agent for Leostream Connection Broker Primary Yes (TEMS)  Started v
2 1 o
| 7




Consistency With Existing ITM Infrastructure t/ b\ue

ITM Agent for Citrix License Server has been designed from the ground up to look,
feel, and operate like IBM®-developed ITM agents in terms of remote deployment,
manageability via ITM command-line utilities, installation and configuration

- x License Details - localhost - SYSADMIN . — =15
File Edit View Help
@-.- Db mARREDHA @S EYN IWEmECHDfEVEyIE&LE006 re}
< Navigator 2 DB [7] citrix License Usage ¢ 30D B 0O x
Eg View: Physical | Q ) Installed | Overdraft| Total | Pooled | Pooled | Percent | Flexim
[— = Prodﬁgrﬁame Prodﬁ::tl"éude L|1c_en:e License | License | License | Licenses | Licenses | Licenses | Duplicate
E Enterprise b Count | Count | Count | Used | Available | Available | Grouping
=] \; Windows Systems Citrix XenDesktop Enterprise User/Device | XDT_ENT_UD Evaluation 199 9 1108 0 108 1100 0
& L] MEDORA-CB57ATBF Citrix XenDesktop Platinum Concurrent System | XDs_PLT_cCS Evaluation |29 ] [10s o 108|100 8
13 Warehouse Proxy Citrix Provisioning Services Concurrent System | PVS_STD_CCS Evaluation |99 9 | 108 |0 108 | 100 8
= [@ citrix License Server Citrix StorageLink Enterprise Concurrent System CEHV_ENT_CCS Evaluation 99 9 108 0 108 100 8
& Availability Citrix XenDesktop VDI Edition User/Device XDT_STD_UD Evaluation 99 9 108 0 108 100 0
= Configuration Citrix Provisioning Server for Desktops Concurrent System PVSD_STD_CCS Evaluation 198 9 207 1] 207 100 8
= Event Log Citrix XenDesktop Concurrent System XDS_ENT_CCS Evaluation 99 9 108 0 108 100 8
i |License Details Citrix ight for ® User CESEP_ENT_CCU | Evaluation 99 9 108 0 108 100 8
Citrix XenDesktop Standard Concurrent System XDS_STD_CCS Evaluation 93 9 108 0 108 100 8
Citrix XenDesktop Platinum User/Device XDT_PLT_UD Evaluation 99 9 108 0 108 100 0
Citrix XenApp (Presentation Server) Enterprise Server |MPS_ENT_SERVER | Developer Edition |1 0 1 |0 1 |100 o
Citrix XenApp (Presentation Server) Advanced Server | MPS_ADV_SERVER | Developer Edition |1 |0 1 |0 1 /100 0
Citrix XenApp (Presentation Server) Platinum Server | MPS_PLT_SERVER | Developer Edition " | 0 " | 0 1 | 100 0
Citrix XenApp (Presentation Server) Standard Server |MPS_STD_SERVER | Developer Edition |1 |0 1 |0 1 100 1]
Citrix XenApp (Presentation Server) Platinum Concurrent User | MPS_PLT_CCU Evaluation 199 9 108 0 108 100 8
Citrix XenApp (P Server) ise ConcurrentU... | MPS_ENT_CCU Evaluation 99 9 108 0 108 100 8
« >
4
) License Usage (by Citrix Product) « O B O x
XDT_ENT_UD XDS_PLT_CCS PVS_STD_CCS CEHV_ENT_CCS XDT_STD_UD PVSD_STD_CCS XDS_ENT_CCS CESEP_ENT_CCU
XDS_STD_CCS XDT_PLT_UD MPS_ENT_SERVER ~ MPS_ADV_SERVER  MPS_PLT_SERVER  MPS_STD_SERVER MPS_PLT_CCU MPS_ENT_CCU
OPooled Licenses Used
i WPooled Licenses Available
& Physical

(% Hub Time: Wed, 01/12/2011 01:35 PM (D Server Available ‘ Citrix License Details - localhost - SYSADMIN




15t Class Citizens of the Tivoli Monitoring Ecosystem b blue

ITM Agent for Citrix
License Server operates as
first-class citizens of the
ITM ecosystem

Citrix License Server agent
leverages ITM’ s Tivoli®
Enterprise Portal (TEP)
visualization capabilities
to include expert advice,
customized workspaces,
and historical data
gathering

HiICUvId

B Availability - localhost - SYSADMIN *ADMIN MODE* =10l x|
File Edit View Help
‘ @-.- | Uh B@ASE8YH @S EN AWAECUOODEAVNEsREd&EME 3
¢ Havigator 2 0B _loProcessor s 2 @ B 0 x | loMemory ¢ 20 B8 0O x|
4 view: |Physical - Q|2 a
Enterprise
= [ Windows Systems ‘ ‘
(= I MEDORA-CBS7ATBF o _
W ouse Proxy Citrix Licensing Support Senice: Citrix Licensing Support Senvice:
= [@ citrix License Server
[ [Availahili
] configuration B
Q Event Log q Citrix Licensing WhI Senvice Citrix Licensing WMI Sernvice:
|;| License Details
Citrix Licensing Senver Citrix Licensing Senver
| v - v ot v Z,
0 1 0 10 20 30 40 50 60 70
Mrercent Privileged Time Ovirtual Size (MB)
@ Physical Erercent User Mode Time Wworing Set Size (MB)
[7] Availability ¢ 3T D B O %
[ status Component Name Type Virtual Size | Page Faults per Sec | Working Set Size | Thread Count| PID | Percent Privileged Time | Percent User Mode Time | Pe
Citrix Licensing Server Citrix Licensing SERVICE 61 0 8 34| 1608 0 0
Citrix Li WMI Service Citrix_GTLicensingProv | SERVICE 45 0 [ 6| 1140 0 0
Citrix Licensing Support Service | CLSPortSve SERVICE 21 0 5 3| 4524 0 0
4 »
[7] Performance Object Status s 3T D B O x
Query Name Object Name Object Type Object Status | Error Code
Event_Log Event Log NT EVENT LOG ACTIVE NO ERROR
Server_Configuration | Server_Configuration LOG FILE ACTIVE NO ERROR
Installed_Licenses rootiCitrixLicensing:Citrix_GT_License NI ACTIVE NO ERROR
License_Pool rootiCitrixLi ing:Citrix_GT_License_Pool WMI ACTIVE NO ERROR
License_Details Joined Queries: License_Pool and Installed_Licenses | JOINED GROUPS | ACTIVE NO ERROR

” () Hub Time: Thu, 01/08/2011 01:28 PM

“ D server Available

” Availability - localhost - SYSADMIN *ADMIN MODE*




Go beyond Monitoring and Manage your environment t/ b\ue

Manage and automate your Citrix License Server with
comprehensive Take-Actions built into Blue Medora agents

x
Action
Name: <Select Action= Ad

Command: [$SelectAction=

Restart Citrix License Server Service
Start Citrix License Server Service
Stop Citrix License ServerService

Destination Systems




Citrix License Server Platform Support

= Citrix License Server
— Citrix License Server 11.5+

= IBM Tivoli Monitoring (ITM)
- ITM 6.2.2 +

= Operating systems
— Windows 2003 and 2008 (32 and 64-bit)



Agent Screenshots



Agent Dashboard

[B] Citrix License Server - localhost - SYSADMIN *ADMIN MODE*

b" blllemwwa

TEP Workspace focused on providing a Dashboard view of Citrix License Server status with a
particular focus on problem areas

=10 x|
File Edit View Help
@ -0 |00 HEASD80E| @¢EHR [QLAACUIDENEZ7NE&00E | =)
< Havigator 2 0B [Z] Expired or Hearly Expired (within 30 Days) Citrix Licenses ¢ mBe o x l
E] view: [Physical - Q Citrix Citrix License | Citrix Subscription E';i;ﬁ:t?‘?n License Serial
Enterprise ProductName | Product Code | Type | Advantage (SA) Date | =" Number
= [ Windows Systems
= E| MEDORA-CB57A7BF
W ouse Proxy
= [@[Citrix License Servet]
L] Availability
Q Configuration
2] Event Log
[ License Details
d4
[7] Low Citrix License Availability (less than 10% Remaining) 7/ mBe 0 x l
Citrix Citrix Installed | Overdraft| Total Pooled | Pooled | Percent
License | License | License | Licenses | Licenses | Licenses
ProductName | Product Code | "so o™ | "Count | Count | Used | Available | Available
= Physical
[7] Availability (Critical Processes) < % @ B O % | loProcessor s 2 @M B B8 x | loMemory / mB o x
Application Component [ status (5 03
Citrix Licensing Server
Citrix Licensing YWMI Setvice | ‘
Citrix Licensing Support Service Citrix Licensing Support Service Citrix Licensing Support Service
Citrix Licensing WM Service: Citrix Licensing WhI| Service
Citrix Licensing Server- Citrix Licensing Server-
0 1 0 10 20 30 40 50 60 70
WFercent Privileged Time Ovinual size (MB)
EPercent User Mode Time Woting Set Size (MB)

H (® Hub Time: Thu, 01/06/2011 01:29 PM

” D Server Available

“ Citrix License Server - localhost- SYSADMIN *ADMIN MODE*

Populated when
Licenses are
Expired or
Nearly Expired

Populated when
Remaining
License Count
exceeds
threshold



Availability /t; bluem\.uvla

TEP Workspace focused on providing information on critical Citrix License Server Availability,
Memory Usage, and CPU Usage

B Availability - localhost - SYSADMIN *ADMIN MODE* - O] x|
File Edit View Help
> A (=1 = R = |
I @ - S| D EASE 8 .| @LEYN QQnNAEAAmODODBRANEZ RE 0D | S
=< Havigator 2 m 8= _llo Processor s 2 M = 0 x| loMemory s 2 0D B B %
&8 view: |Physical = & 3
Enterprise
= [ windows Systems
= i MEDORA-CB57ATEF
wWarehouse Proxy Citrix Licensing Support Service Citrix Licensing Support Senvice
= Citrix License Server

L] [Availabili

L configuration u

L] Event Log P Citrix Licensing WM Senice Citrix Licensing Whl

] License Details

Citrix Licensing Server Citrix Licensing Server
= "
o 1 0 10 20 30 40 50 60 7O
B Fercent Privileged Time Ovirtual Size (MB)
r.:{:: Physical Erercent User Mode Time -Wolking Set Size (MB)

s 3T D B O %

[ Availabilityr
Application Component Name Type Virtual Size | Page Faults per Sec | Working Set Size | Thread Count| PID | Percent Privileged Time | Percent User Mode Time | Pg
Citrix Licensing Server Citrix Licensing SERVICE 61 0 8 34 1608 1) o
Citrix Licensing Whil Service Citrix_GTLicensingProv | SERVICE 45 0 6 6 1140 u} 0
Citrix Licensing Support Service CtLSPorSvc SERVICE 21 0 5 3 4524 o o

4

E Performance Object Status

Query Name Object Name Object Type Object Status | Error Code
Event_Log Event Log NT EVENT LOG ACTIVE NO ERROR
Server_Configuration | Server_Configuration LOG FILE ACTIVE NO ERROR
Installed_Licenses rootCitrixLicensing:Citrix_GT_License Wil ACTIVE NO ERROR
License_Pool roofiCitrixLicensing:Citrix_GT_License_Pool Wil ACTIVE NO ERROR
License_Details Joined Queries: License_Pool and Installed_Licenses | JOINED GROUPS | ACTIVE NO ERROR

| (& Hub Time: Thu, 01/06/2011 01:28 PM | @ sereravailable | availability - localhost - SYSADMIN “ADMIN MODE®




Configuration

B (itrix Licence Server Configuration - localhost - SYSADMIN *ADMIN MODE*

=] 3}
File Edit View Help
w@-0-|0H BBRB80E|  @SEY QLAACHIDNENE P NA&OME | B
¢ Havigator 2 0B [7] citrix License Server Listener Ports / m B 0 x
4 View: IPhysicaI |~ | © | |License Server | License Daemon | License Wehserver | License Webserver
. Port Daemon Port Port securePort
il Enterprise 27000 7279 8082 0
= [ Windows Systems
= CE| MEDORA-CB57ATEF
Warehouse Proxy
= [@ citrix License Server

[ Availability

] [Configuration] ]

2] Event Log A

2] License Details
o Physical
[7] License Server Primary Configuration s 3T 0D B O %
License Server | License Server | License Server | License Server License Server License Server License Server License Server License Server License Server

Version cacheTimeout hostiD hostName | licenseReclaimAllowed | maxProcessThreads | maxReceiveThreads | stopServerAllowed | stopServerRemoteAllowed uploadRoot

11.6.1 600 ANY this_host false 10 5 false false C:\Program Files\CitrixiLicensin

4

E License Server Daemon Configuration

¢« T 0D B O x
License Daemon License Daemon License Daemon | License Daemon | License Daemon License Daemaon License Daemon
dateBasedVersion license logFile logOverwrite name optionFile restartRetries
true CiProgram Files\CitridLicensingWWyFiles | logs/ICITRI log | true CITRIX C:\Program Files\CitridLicensing\WyFiles\CITRIX .opt | 3
[7] Licence Server Web Server Configuration s 3T M B O %
License YWehserver | License Wehserver | License Wehserver | License Webserver | License Webserver
documentRoot logRoot maxThreads pageSize redirectHTTP
weh logs 10 20 false
“ @ Hub Time: Thu, 01/06/2011 01:29 PM “ ) Server Available “ Citrix Licence Server Configuration - localhost- SYSADMIN *ADMIN MODE*

R T2

vid



Logs and Events

¢ bluemedora

M Citrix License Server related Windows Events - localhost - SYSADMIN *ADMIN MODE* =10] x|
File Edit View Help
@-0- |00 BEEASERUR|  0,fEY QLAACHADNEINEs2RE 00 E | B
¢ Navigator 2 0 B8 [T] citrix License Server related Windows Events s 3T M B O x
IZ View: |Physical \L\ Q Time Generated @ Event Type | EventID Event Category d
Enterprise 01/06/11 13:10:59 | Informational 1028 | FLEXnet License Server Manager Event | {1608) Yendor CITRIX (v11.6) successfully started. A
& = Windows Systems 01/06/11 13:10:59 0 764 | FLEXnet License Server Manager (1816) Wrong hostid on SERVER line in license file: C:\Program FilesiC
=) ;E] MEDORA-CE57ATEF 01/06/11 13:10:59 | Informational 758 | FLEXnet License Server Manager (1916) Using options file: C:\Program Files\CitrixiLicensing\MyFilesiCIT]
Warehouse Proxy 01/06/11 13:10:58 | Informational 753 | FLEXnet License File (1608) The license server {Imadmin) is using license file: C:\Program F|
L 01/06/11 13:10:58 | Informational 753 | FLEXnet License File (1608) The license server {Imadmin) is using license file: C:\Program F|
= [@ citrix License Server - : - - —
Q Availability 01/06/11 13:10:58 Informatfonal 753 | FLEXnet L!cense F!Ie (1608) The I!cense server(lmadm!n) !s us!ng I!cense file: C:\Program F
Q Configuration 01/06/11 13:10:58 | Informational 753 | FLEXnet License File (1608) The license server {Imadmin) is using license file: C:\Program F|
Q 01/06/11 13:10:58 | Informational 751 | FLEXnet Network Communications (1608) The license server {Imadmin) is using TCP-port: 27000,
[ License Details 01/06/11 13:10:58 | Informational 734 | FLEXnet License Server System Event {1608) FLEXnet (v11.61) started on medora-c657a7bf {IBM PC) (2009.
01/06/11 13:10:58 | Informational 721 | FLEXnet License Server System Event {1608) FLEXnet License Server Manager started.
01/06/11 13:10:54 | Informational 732 | FLEXnet License Server (4880) FLEXnet License Server System is shutting down.
01/06/11 13:01:04 | Informational 1028 | FLEXnet License Server Manager Event | {4880) Vendor CITRIX (v11.6) successfully started.
01/06/11 13:01:04 0 764 | FLEXnet License Server Manager (5808) Wrong hostid on SERVER line in license file: C:\Program Filesid
01/06/11 13:01:04 | Informational 758 | FLEXnet License Server Manager (5808) Using options file: C:\Program Files\CitriLicensing\MyFilesiCIT
01/06/11 13:01:04 | Informational 753 | FLEXnet License File (4880) The license server {Imadmin) is using license file: C:\Program F|
01/06/11 13:01:04 | Informational 753 | FLEXnet License File (4880) The license server {Imadmin) is using license file: C:\Program F|
01/06/11 13:01:04 | Informational 753 | FLEXnet License File (4880) The license server {Imadmin) is using license file: C:\Program F|
01/06/11 13:01:04 | Informational 753 | FLEXnet License File (4880) The license server (Imadmin) is using license file: C:\Program F~ |
—| 01/06/11 13:01:04 | Informational 751 | FLEXnet Network Communications (4880) The license server {Imadmin) is using TCP-port: 27000,
| 01/06/11 13:01:04 | Infarmational 734 | FLEXnet License Server System Event {4880) FLEXnet (v11.61) started on medora-c657a7bf (IBM PC) (2009.
| 01/0611113:01:04 | Informational 721 | FLEXnet License Server System Event {4880) FLEXnet License Server Manager started.
| 01/06/11 13:00:59 | Informational 732 | FLEXnet License Server (4680) FLEXnet License Server System is shutting down.
01/06/11 12:50:46 | Informational 1028 | FLEXnet License Server Manager Event | {4680) Yendor CITRIX (v¥11.6) successfully started.
01/06/11 12:50:46 0 764 | FLEXnet License Server Manager (4412) Wrong hostid on SERVER line in license file: C:\Program FilesiC
01/06/11 12:50:46 | Informational 758 | FLEXnet License Server Manager (4412) Using options file: C:\Program Files\CitriiLicensing\MyFiles\CIT
01/06/11 12:50:46 | Informational 753 | FLEXnet License File (4680) The license server {Imadmin) is using license file: C:\Program F
01/06/11 12:50:46 | Informational 753 | FLEXnet License File (4680) The license server {Imadmin) is using license file: C:\Program F
01/06/11 12:50:46 | Informational 753 | FLEXnet License File (4680) The license server {Imadmin) is using license file: C:\Program F
01/06/11 12:50:46 | Informational 753 | FLEXnet License File (4680) The license server {Imadmin) is using license file: C:\Program F
01/06/11 12:50:46 | Informational 751 | FLEXnet Network Communications (4680) The license server {Imadmin) is using TCP-port: 27000,
01/06/11 12:50:46 | Informational 734 | FLEXnet License Server System Event (4680) FLEXnet (v11.61) started on medora-c657a7bf (IBM PC) (2009.
01/06/11 12:50:46 | Informational 721 | FLEXnet License Server System Event | {4680) FLEXnet License Server Manager started.
01/06/11 12:50:42 | Informational 732 | FLEXnet License Server (3904) FLEXnet License Server System is shutting down.
01/06/11 12:29:06 | Informational 1028 | FLEXnet License Server Manager Event | (3904) Yendor CITRIX (v11.6) successfully started.
01/06/11 12:29:06 0 764 | FLEXnet License Server Manager (5032) Wrong hostid on SERVER line in license file: C:\Program FilesiC
01/06/11 12:29:06 | Informational 758 | FLEXnet License Server Manager (5032) Using options file: C:\Program Files\CitriLicensing\MyFilesiCIT
01/06/11 12:29:05 | Informational 753 | FLEXnet License File (3904) The license server {Imadmin) is using license file: C:\Program F
01/06/11 12:29:05 | Informational 753 | FLEXnet License File (3904) The license server {Imadmin) is using license file: C:\Program F
01/06/11 12:29:05 | Informational 753 | FLEXnet License File (3904) The license server {Imadmin) is using license file: C:\Program F
01/06/11 12:29:05 | Informational 753 | FLEXnet License File (3804) The license server {Imadmin) is using license file: C:\Program F
01/06/11 12:29:05 | Informational 751 | FLEXnet Network Communications (3904) The license server {Imadmin) is using TCP-port: 27000,
1 i 1 ZA4LCLEVnat Licanca Qanar Quet Cunnt

¢ Physical

NAMEMA 422005
4

12NNAL CI CVnot f044 R4\ otartad on madara cRE727he JIDM NCY lw:lq
»

| | (& Hub Time: Thu, 01/0612011 01:30 P

H D Server Available

H Citrix License Server related Windows Events - localhost- SYSADMIN *ADMIN MODE*

|




License Usage and Expiration Details

t}‘ bllle...wu.a

M citrix License Details - localhost - SYSADMIN *ADMIN MODE* =101 x|
File Edit View Help
. @-0- |00 BEBA2D80A| @LEY QLAACULYDANI?NA&D0E | B
¢ Havigator 2 0O B8 [7] citrix License Expiration s 3T D B O x
4 view: [Physical -] Q Citrix Citrix License License Serial Citrix Subscription El;iciern‘
Enterprise Product Name Product Code Type Number Advantage (SA) Date %aate
= [ Windows Systems Citrix XenDesktop Enterprise User/Device KDT_ENT_UD Evaluation OR449398:3254773 12/31/09 00:00:00 | 037231110
) i MEDORA-CE57A7BF Citrix XenDesktop Platinum Concurrent System XDS_PLT_CCS Evaluation OR449398:3254773 | 12/31/09 00:00:00 | 0323110
Warehouse Proxy Citrix Pravisioning Services Concurrent System PVS_STD_CCS Evaluation OR449398:3254773 12/31/09 00:00:00 | 03723111 0
= Citrix License Server Citrix StorageLink Enterprise Concurrent System CEHV_ENT_CCS Evaluation OR449398:3254773 | 12/31/09 00:00:00 | 03/23/11 0
[ availability Citrix XenDesktop VDI Edition UserDevice XDT_STD_UD Evaluation OR449398:3254773 12i31/09 00:00:00 | 03723110
Q Configuration Citrix Pravisioning Server for Desktops Concurrent System PYSD_STD_CCS Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23110
Q Event Log —| Citrix XenDesktop Enterprise Concurrent Systemn XDS_ENT_CCS Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23110
= Citrix EdgeSight for Endpoints Concurrent User CESEP_ENT_CCU | Evaluation OR449398:3254773 | 12/31/09 00:00:00 | 03/23/11 0
N Citrix XenDesktop Standard Concurrent System XDS_STD_CCS Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23110
_| Citrix XenDesktop Platinum User/Device XDT_PLT_UD Evaluation OR449398:3254773 12/31/09 00:00:00 | 03723111 0
Citrix XenApp {Presentation Server) Enterprise Server MPS_ENT_SERVER | Developer Edition | OR449395:3254684 1213109 00:00:00 | 12723110
Citrix XenApp (Presentation Server) Advanced Server MPS_ADY_SERVER | Developer Edition | OR449395:3254684 12/31/09 00:00:00 | 12723111 0
Citrix XenApp (Presentation Server) Platinum Server MPS_PLT_SERVER | Developer Edition | OR449395:3254684 12/31/09 00:00:00 | 12723110
Citrix XenApp (Presentation Server) Standard Server MPS_STD_SERVER | Developer Edition | OR449395:3254684 12/31/09 00:00:00 | 12/23110
Citrix XenApp {Presentation Server) Platinum Concurrent User | MPS_PLT_CCU Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23110
Citrix XenApp {(Presentation Server) Enterprise Concurrent U... | MPS_ENT_CCU Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23110
o3 Physical < ] >
[T citrix License Usage s 3T 0D B O x
o " 0 Installed | Overdraft| Total Pooled | Pooled | Percent | Flexim | Floatin
Prodl?tl:ttrﬁame Prod(l:.lgtnéode L'%";:e License | License | License | Licenses Licgnses Licgnses Duplicgte Licenfsegs Hljcs:r?:ii;d US?;E
Count Count | Count Used | Available | Available | Grouping | Permitted
Citrix XenDesktop Enterprise UserDevice KDT_ENT_UD Evaluation 99 9 108 1] 108 100 0 False 1] 1] -
Citrix XenDesktop Platinum Concurrent System XDS_PLT_CCS Evaluation 99 9 108 1] 108 100 8 False 1] 1]
Citrix Pravisioning Services Concurrent System PVS_STD_CCS Evaluation a9 9 108 0 108 100 8 False 1] 1]
Citrix StorageLink Enterprise Concurrent System CEHV_ENT_CCS Evaluation 99 9 108 0 108 100 g False 0 0
Citrix XenDesktop VDI Edition UserDevice XDT_STD_UD Evaluation 99 9 108 1] 108 100 0 False 1] 1]
Citrix Pravisioning Server for Desktops Concurrent System PYSD_STD_CCS Evaluation 188 9 207 0 207 100 8 False 1] 1]
Citrix XenDesktop Enterprise Concurrent Systemn XDS_ENT_CCS Evaluation 99 9 108 0 108 100 8 False 1] 1]
Citrix EdgeSight for Endpoints Concurrent User CESEP_ENT_CCU Evaluation 99 9 108 0 108 100 8 False 0 0
Citrix XenDesktop Standard Concurrent System XDS_STD_CCS Evaluation 99 9 108 1] 108 100 g False 1] 1]
Citrix XenDesktop Platinum User/Device XDT_PLT_UD Evaluation 99 9 108 1] 108 100 0 False 1] 1]
Citrix XenApp {Presentation Server) Enterprise Server MPS_ENT_SERVER | Developer Edition |1 0 1 0 1 100 0 False 1] 1]
Citrix XenApp {(Presentation Server) Advanced Server MPS_ADY_SERYER | Developer Edition |1 i) 1 0 1 100 i) False 0 0
Citrix XenApp (Presentation Server) Platinum Server MPS_PLT_SERVER | Developer Edition |1 0 1 1] 1 100 0 False 1] 1]
Citrix XenApp {(Presentation Server) Standard Server MPS_STD_SERVER | Developer Edition |1 0 1 0 1 100 0 False 1] 1] L |
Citrix XenApp {Presentation Server) Platinum Concurrent User | MPS_PLT_CCU Evaluation L] 9 108 0 108 100 8 False 1] 1] =
s SO AT Ty = Z - = = o _'I_‘
H @ Hub Time: Thu, 01/06/2011 01:30 PM “ D Server Available H Citrix License Details - localhost - SYSADMIN *ADMIN MODE* ‘




License Usage (Drill Down)

bluemedora

7] citrix License Usage s 3T D B O x
e - i Installed | Overdraft| Total Pooled | Pooled | Percent | Flexim | Floatin
Prodsgnl:ame Prod?:gtnéode L'.‘I.:%': g License | License | License | Licenses | Licenses | Licenses | Duplicate Llcensgs H&fgggﬂgd Uji;?;zgd
Count Count | Count Used | Available @ Available | Grouping | Permitted
Citrix XenDesktop Enterprise User/Device HOT_ENT_UD Evaluation 99 9 108 0 108 100 0 False 0 0
Citrix XenDesktop Platinum Concurrent System XDS_PLT_CCS Evaluation 99 9 108 0 108 100 8 False 0 0
Citrix Provisioning Services Concurrent System PVS_STD_CCS Evaluation 99 9 108 0 108 100 8 False 0 0
Citrix StorageLink Enterprise Concurrent System CEHV_ENT_CCS Evaluation 99 9 108 0 108 100 g False 0 0
Citrix XenDesktop VDI Edition UseriDevice XDT_STD_UD Evaluation 99 9 108 0 108 100 0 False 0 0
Citrix Provisioning Server for Desktops Concurrent System PVYSD_STD_CCS Evaluation 198 9 207 0 207 100 g False 0 0
Citrix XenDesktop Enterprise Concurrent System HDS_ENT_CCS Evaluation 99 9 108 0 108 100 g False 0 0
Citrix EdgeSight for Endpoints Concurrent User CESEP_ENT_CCU | Evaluation 99 9 108 0 108 100 g False 0 0
Citrix XenDesktop Standard Concurrent System XDS_STD_CCS Evaluation 99 9 108 0 108 100 8 False 0 0
Citrix XenDesktop Platinum UserDevice XDT_PLT_UD Evaluation 99 9 108 0 108 100 0 False 0 0
Citrix XenApp (Presentation Server) Enterprise Server MPS_ENT_SERVER | Developer Edition |1 0 1 0 1 100 0 False 0 0
Citrix XenApp (Presentation Server) Advanced Server MPS_ADV_SERVER | Developer Edition |1 0 1 0 1 100 0 False 0 0
Citrix XenApp (Presentation Server) Platinum Server MPS_PLT_SERVER | Developer Edition |1 0 1 0 1 100 0 False 0 0
Citrix XenApp (Presentation Server) Standard Server MPS_STD_SERVER | Developer Edition |1 0 1 0 1 100 0 False 0 0
Citrix XenApp (Presentation Server) Platinum Concurrent User | MPS_PLT_CCU Evaluation 99 9 108 0 108 100 g False 0 0
Citrix XenApp (Presentation Server) Enterprise ConcurrentU... | MPS_ENT_CCU Evaluation 99 9 108 0 108 100 g False 0 0




License Expiration (Drill Down)

24 bluemedora

[7] citrix License Expiration
Citrix Citrix License License Serial Citrix Subscription é';;z::n
Product Name Product Code Type Number Advantage (SA) Date Date

Citrix XenDesktop Enterprise User/Device XDT_ENT_UD Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00
Citrix XenDesktop Platinum Concurrent System XDS_PLT_CCS Evaluation OR449398:3254773 12131409 00:00:00 | 03/23/11 00:00:00
Citrix Provisioning Services Concurrent System PVS_STD_CCS Evaluation OR449398:3254773 12431709 00:00:00 | 03/23/11 00:00:00
Citrix StorageLink Enterprise Concurrent System CEHV_ENT_CCS Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00
Citrix XenDesktop VDI Edition UseriDevice XDT_STD_UD Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00
Citrix Provisioning Server for Desktops Concurrent System PVSD_STD_CCS Evaluation OR449398:3254773 12/31/08 00:00:00 | 03/23/11 00:00:00
Citrix XenDesktop Enterprise Concurrent System XDS_ENT_CCS Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00
Citrix EdgeSight for Endpoints Concurrent User CESEP_ENT_CCU Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00
Citrix XenDesktop Standard Concurrent System XDS_STD_CCS Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00
Citrix XenDesktop Platinum UserDevice XDT_PLT_UD Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00
Citrix XenApp (Presentation Server) Enterprise Server MPS_ENT_SERVER | Developer Edition | OR449395:3254684 12/31/09 00:00:00 | 12/23/11 00:00:00
Citrix XenApp (Presentation Server) Advanced Server MPS_ADV_SERVER | Developer Edition | OR449395:3254684 12/31/09 00:00:00 | 12/23/11 00:00:00
Citrix XenApp (Presentation Server) Platinum Server MPS_PLT_SERVER | Developer Edition | OR448395:3254684 12/31/09 00:00:00 | 12/2311 00:00:00
Citrixx XenApp (Presentation Server) Standard Server MPS_STD_SERVER | Developer Edition | OR449395:3254684 12431709 00:00:00 | 12/23/11 00:00:00
Citrix XenApp (Presentation Server) Platinum Concurrent User | MPS_PLT_CCU Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00
Citrix XenApp (Presentation Server) Enterprise ConcurrentU... | MPS_ENT_CCU Evaluation OR449398:3254773 12/31/09 00:00:00 | 03/23/11 00:00:00




License Usage (Alternate)
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File Edit View Help
@ - U HEBASDE80H @S EYN QIhAEECHAORBRVYEBE&EHEE 3
<", Navigator 2 0B [7] citrix License Usage ¢ 30 B O x
E] View: |Physical = Q : . | Installed | Overdraft| Total | Pooled | Pooled | Percent | Flexim
= Prodgcnlnr:l(ame Prodﬁ::tnéode Ll.lc_enesa License | License | License | Licenses | Licenses | Licenses | Duplicate
Enterprise w Count | Count | Count | Used | Available | Available | Grouping
= I Windows Systems Citrix XenDesktop Enterprise UserDevice XDT_ENT_UD Evaluation 99 ] 108 0 108 100 0
&) &) MEDORA-CB57ATEF Citrix XenDesktop Platinum Concurrent System | XDS_PLT_CCS Evaluation 199 |9 108 |o [108 100 8
(- (] Warehouse Proxy Citrix Provisioning Services Concurrent System | PVS_STD_CCS Evaluation |99 |9 | 108 0 |108 100 8
& Citrix License Server Citrix StorageLink Enterprise Concurrent System CEHV_ENT_CCS Evaluation 99 9 108 0 | 108 100 8
L Availability Citrix XenDesktop VDI Edition UserDevice XDT_STD_UD Evaluation 93 9 108 0 108 100 0
L configuration Citrix Provisioning Server for Desktops Concurrent System PVSD_STD_CCS Evaluation 198 ] 207 0 [ 207 100 8
fal Event Log Citrix XenDesktop Enterprise Concurrent System XDS_ENT_CCS Evaluation 99 ] 108 0 108 100 8
| [License Details| Citrix EdgeSight for Endpoints Concurrent User CESEP_ENT_CCU | Evaluation 99 9 108 0 [108 100 8
Citrix XenDesktop Standard Concurrent System XDS_STD_CCS Evaluation 99 g 108 0 108 100 8
Citrix XenDesktop Platinum User/Device XDT_PLT_UD Evaluation 99 ] 108 0 I 108 100 0
Citrix XenApp (Presentation Server) Enterprise Server | MPS_ENT_SERVER | Developer Edition | 1 | 0 _1 0 1 100 0
Citrix XenApp (Presentation Server) Advanced Server | MPS_ADV_SERVER | Developer Edition |1 |0 11 0 [ 1 100 0
Citrix XenApp (Presentation Server) Platinum Server |MPS_PLT_SERVER | Developer Edition |1 0 1 0 1 100 0
Citrix XenApp (Presentation Server) Standard Server | MPS_STD_SERVER | Developer Edition |1 |0 1 0 [ 1 100 0
Citrix XenApp (Presentation Server) Platinum Concurrent User» MPS_PLT_CCU Evaluation ‘99 | ] 108 0 | 108 100 8
Citrix XenApp (Presentation Server) Enterprise ConcurrentU... | MPS_ENT_CCU Evaluation 99 9 108 0 | 108 100 8
. |
-0 License Usage (by Citrix Product) ¢« 0 B O x
XDT_ENT_UD XDS_PLT_CCS PVS_STD_CCS CEHV_ENT_CCS XDT_STD_UD PVSD_STD_CCS XDS_ENT_CCS CESEP_ENT_CCU
XDS_STD_CCS XDT_PLT_UD MPS_ENT_SERVER  MPS_ADV_SERVER  MPS_PLT_SERVER  MPS_STD_SERVER MPS_PLT_CCU MPS_ENT_CCU
OPooled Licenses Used
. WPooled Licenses Available
o Physical

‘ (% Hub Time: Wed, 01/12/2011 01:35 PM

| () Server Available

Citrix License Details - localhost - SYSADMIN




ITM Situations
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8] Situation Editor

)

= [@|[Citrix License Server|
[ Concurrent_Licenses_Crit
Eﬂ Concurrent_Licenses_Warn
[ Invalid_License_File
[ License_SA_Membership_Expired
[ License_Server_Down
[ License_Server_Started
Iﬂ License_Server_Stopped
[ License_Server \WMI_Down
[ Overdraft_Licenses_In_Use
[ Pct_Processor_Time_High
Eﬂ Product_License_Expired
Iﬂ Product_License_Near_Expiration
i5/05
IBM Tivoli Monitoring 5.x Endpoint

=




ITM Take-Actions g bluem@d@i’a

{5 Take Action x|

~Action

Name: l<Select Action= 4

Command: [$Select Action=

Restart Citrix License Server Service
Start Citrix License Server Service
Stop Citrix License ServerService

~Destination Systems
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